
Set your 
mobile device to 
airplane mode.

Stay connected
while you fly  
Did you know United AirlinesSM customers can send 
free messages on select flights via apps such as 
iMessage, WhatsApp and Facebook Messenger?* 

How it works.
Follow these simple steps to access free messaging:

Connect to 
United Wi-FiSM . 

Go to 
unitedwifi.com. 

Click on the 
“Free Messaging” 
option. 

Stay in touch 
in the air. 
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 *Except select 787, 767 and 757 aircraft. SMS messages require a cellular network and are not included. 

To check if this service is available on your flight, review the Amenities category in the 
My Flight section of the UnitedSM app. “Free messaging available on this flight” will 
appear if the aircraft has this feature enabled. 


